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Overview 
The goal of the SEEKS research project is to increase employment for adults (ages 18-60 
years of age) with disabilities who were likely eligible for SSI/SSDI and received services 
from a Center for Independent Living (CIL) or certified vendor, increase gross income, 
and/or reduce social isolation. 

To meet this goal, a new service delivery method as part of a 
randomized controlled trial (RCT) study.  

• Two-thirds of the participants were randomly assigned to 
work with a team of providers who were trained to deliver 
SOAR (SSI/SSDI Outreach, Access, and Recovery) 
application assistance, Customized Employment (CE), 
Individual Placement and Supports (IPS), and certified in 
Benefits Planning as Work Incentives Planning - Credential (WIP-C) concurrently 
and remind the participant that they had access to all these services. 

• The other participants were offered business as usual through their local Center for 
Independent Living which could assist them with – or connect them to services in 
their community to assist them with -applying for SSI/SSDI, seeking employment, 
and/or benefits planning; this was the Control Group.  

Data was gathered in two ways. 

• Participants in the study met with a Peer Data Collector at baseline and then ideally 
within six months, 12 months, and 18 months after they joined the study.  

• Interviews were conducted with 12 Treatment Group participants.  

Figure 1. Roles in Service Delivery Team 
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Findings 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

Future Directions and Lessons Learned 

 

It is our hope SEEKS is only the beginning and we can continue to figure out what works best to 
support persons with disabilities as they seek to build they life want while keeping the benefits 
they need. We end with a quote from one of our Treatment Group participants - “I really, really 
appreciate you guys and the program and I wish the Independent Center still had it or I would do 
it again.”  



 

 

If you are interested in the full SEEKS final report, please reach out to Yvonne.Kellar-
Guenther@CPHInnovation.org 
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